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Introduction 

Nemours Children’s Health System is an internationally recognized, 
integrated children’s health system that owns and operates Nemours/
Alfred I. duPont Hospital for Children in Wilmington, Del., and 
Nemours Children’s Hospital (NCH) in Orlando, as well as pediatric 
specialty, primary and urgent care offices in Delaware, Florida, 
Pennsylvania, Maryland and New Jersey. 

Nemours has grown significantly in Central Florida since NCH opened in October 2012. The health system now 
owns and operates 13 Nemours Children’s Primary Care, six Nemours Children’s Urgent Care and three Nemours 
Children’s Specialty Care offices conveniently located throughout the region. Nemours is putting its expertise to work 
in improving pediatric care in Florida through coordinated patient- and family-centered care that includes medical 
services, biomedical research and graduate medical education, dedicated to a high standard of quality and safety 
outcomes. 

During 2013, Nemours engaged Professional Research Consultants (PRC), Inc. to conduct a Child & Adolescent 
Health Needs Assessment with the goal of gathering data to assist in determining the health status, behaviors, and 
needs of children and adolescents in the service area which has been defined as households with children in Brevard, 
Orange, Osceola and Seminole counties in Florida.

The assessment was comprised of both qualitative and quantitative data including a customized local Child and 
Adolescent Health Survey, Key Informant Focus Groups, Public Health data, Vital Statistical data and other benchmark 
data. The following areas of opportunity represent the significant health needs of children and adolescents in the 
community, based on the information gathered through this study:

Areas of Opportunity

After reviewing this Community Health Needs Assessment report, Nemours leaders met to evaluate and prioritize the 
top health needs for children in the community using the following criteria:

§§ Magnitude –  the number of children affected and the differences from state/national health data and Healthy People  
2020 objectives

§§ Seriousness – the degree to which a health issue leads to death, disability or loss of the quality of life

§§ Impact – the degree to which the health issues affect/exacerbate other health issues

§§ Feasibility – the ability to reasonably impact the issue, given available resources

§§ Consequences of inaction – the risk of exacerbating the problem by not addressing at the earliest opportunity

After careful analysis, the top three areas of opportunity identified included Access to Health Services; Nutrition, 
Physical Activity & Weight; and Prenatal & Infant Health. The focus of our implementation plan was on these top 
three areas of opportunity, however Nemours developed implementation strategies for all seven opportunities  
identified. This document identifies the activities and programs developed and executed during 2014 as a result of the 
implementation plan objectives and strategies developed from the 2013 Community Health Needs Assessment.

§§ Access to Health Services 

§§ Nutrition, Physical Activity & Weight

§§ Prenatal & Infant Health

§§ Health Education

§§ Injury & Safety

§§ Mental & Emotional Health

§§ Vision, Hearing & Speech
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Access to Health Services
Overview 

According to the needs assessment, the Total Service 
Area (TSA) experienced higher than the national 
average levels of children who went without insurance 
coverage at some point in 2013 at 11.5 percent, 
and significantly higher among low-income and 
Hispanic populations at 21 percent and 15.8 percent 
respectively. In addition to insurance instability 
experienced in our TSA, families also experienced 
difficulties in obtaining medical care in 2013.

The three greatest barriers to access reported 
were inconvenient office hours, getting a doctor’s 
appointment and finding a doctor, all statistically 
similar to the U.S. survey except for finding a doctor, 
of which our TSA fared far worse. Among the 29.6 
percent of children who needed to see a specialist in 
2013, 35.6 percent had a major or moderate problem 
obtaining specialty care for the child. In addition, 25.5 
percent reported that it took 20 or more days to get  
an appointment.

Programs and Initiatives
§§ Nemours KidsTRACK – Coordinated Care and Access to Community Health Services

By the numbers in 2014:

-- 596 attendees participated in programs/workshops such as the following:  Nemours Reading BrightStart!, Sickle Cell Comprehensive, 
Healthy Choices, Healthy Lifestyles, Diabetes Education, Spanish classes, Safety Event, Carb Counting and Food Allergy Forum

-- 946 referrals to community services
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By the numbers in 2014:

-- Children’s Health Alliance (CHA) added five primary care offices in the Central Florida market: Oviedo, Clermont, Maitland, Palm Bay 
and Winter Haven for a total of 12 primary care offices.

-- In Central Florida, Nemours acquired five pediatric urgent care centers called Nemours Children’s Urgent Care in Altamonte, Dr. Phillips, 
Hunters Creek, Sanford and Waterford Lakes. These urgent care centers saw a total of 23,869 patients in 2014. A new urgent care 
center was also opened in Melbourne in 2014.

§§ Rotating Specialists

-- Nemours Children’s Hospital formed partnerships with the following community hospitals in Central Florida: Heart of Florida Regional 
Medical Center, Indian River Medical Center and Wuestoff Medical Center. 

§§ Unique Service Offerings and Subspecialty Care

-- HUG ME Center for HIV/AIDS

§§ 360 patients through September 2014

§§ Will be tracked by hours starting in 2015

-- Multidisciplinary Muscular Dystrophy Clinic, Early Autism Clinic, Behavioral Analysis Clinic and Cystic Fibrosis Clinic

--
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Nutrition, Physical Activity & Weight
Overview:  

Obesity and Nutrition was identified by families surveyed in our Total Service Area (TSA) as the number one 
perceived health issue for children and teens. More than 50 percent of those surveyed believe community resources 
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§§ Educational Classes and Resources
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§§ Clinical Programs and Research

-- The Nemours Healthy Choice Clinic, an outpatient pediatric weight management program, provided multidisciplinary care to children in 
the Central Florida community with over 1,500 visits in 2014.

-- Biomedical Research – Dr. Lang is working on the Lifestyle Intervention For Asthma (LIFA) study.  
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Prenatal & Infant Health
Overview:  

The infant mortality rate in our TSA is higher than both the Florida and national averages at 7.8 per 1,000 live births 
and significantly higher in Orange and Osceola counties at 8.3 and 8.6 per 1,000 live births, respectively. In the non-
Hispanic Black population, this increases to 15.6 per 1,000 live births.  

§
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Secondary Health Concerns:
Health Education
Overview:  

In the TSA, parents report significantly less awareness than the national average of local parenting education programs, 
at 42.3 percent, and significantly lower in Osceola County at 29.2 percent.

 
 

§§ Health Education for Patients and Families

-- KidsHealth.org

§§ We had 675,569 views accessed in the Central Florida area in 2014 

-- KidsTRACK

§§ 596 attendees participated in programs/workshops such as the following:  Nemours Reading BrightStart!, Sickle Cell 
Comprehensive, Healthy Choices, Healthy Lifestyles, Diabetes Education, Spanish classes, Safety Event, Carb Counting and  
Food Allergy Forum 

-- Nemours Reading BrightStart! Early Literacy Screenings in 2014

§§ 243 children screened in the Central Florida area

§§ 21 parent workshops 

§§ 19 community events

§§ UCF Book Fair event had 115 children complete crafts and over 200 families visited our Nemours Reading BrightStart! booth  

--

 Gea.gs
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By the numbers in 2014:

-- Biweekly Type I Diabetes Support Sessions – 65 attendees

-- Sickle Cell Comprehensive Sessions – 104 attendees

-- Food Allergy Cooking Demonstration – 7 attendees

-- Early Literacy Parent Education Series – 146 attendees

-- Doc Talks hosted at Nemours Children’s Hospital’s Auditorium in 2014:

§§ Jason Lang, MD

§§ Nemours primary care doctors

§§ Julie Wei, MD

§§ Kenneth Alexander, MD

§§ Todd Maugans, MD

§§ Community Health Care Provider Education

-- Community Continuing Medical Education 

§§ Pediatric Emergency Medicine: Advances and Controversies, Todd Maugans, MD

§§ Newborn Screening in Florida Pediatric Seminar 2014:  Nuts and Bolts of Newborn Screening

§§ Early Autism Intervention: Autism Spectrum Disorders...The more you know, Laufey Sigurdardottir, MD 

-- Osceola School Nurse Continuing Education Program

§§ Lloyd Werk, MD, Helping Children Achieve a Healthy Weight

§§
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-- Laufey Sigurdardottir, MD: 6/12/14: Scott Center for Autism – panel discussion on recent developments in autism

-- Laufey Sigurdardottir, MD: 6/7/14: Enzian Theater – Science on Screen: talk and Q/A coordinated with movie on autism

-- Laufey Sigurdardottir, MD: 6/20/14 – UCP Program at NCH on Connecting the Dots  – autism and multihandicapped children

-- Richard Finkel, MD: 8/22/2014: Roundtable speaker invited by U.S. Congressman Gus Bilarikus, to discuss health care and medical 
research topics relevant to Central Florida and Nemours, Tampa, Fla.

-- Lloyd Werk, MD partnered with Lisa Barkley, MD, Mertalaine Mulatre, MD, Xin Yan, MD and Michael Campbell, MD of UCF,  
Racial Differences in Physical Activity and Environmental Behavior Goals in Adolescents in a Multidisciplinary Clinic. Poster  
Presentation in Orlando, Fla., May 27-31 at the 2014 Annual Meeting, World Congress on Exercise is Medicine and World Congress on 
the Role of Inflammation in Exercise, Health and Disease of the American College of Sports Medicine

-- N.W. Boris, MD, with Judge Lynn Tepper, The Trauma-Informed Courtroom: Rationale to Results, Florida Conference of Circuit Court 
Judges

-- N.W. Boris, MD, with Kimberly Renk, MD, Attachment: Key Principles in Child Welfare, (4-hour seminar), Child Protection Summit

-- N.W. Boris, MD, conducted a three-hour workshop on Principles of Therapy with counseling and social work interns at Beta Center

-- NCH The Muscular Dystrophy support group, Talking with your child about Muscular Dystrophy to improve coping and confidence in 
living with a chronic illness 

-- Nicole Johnson, RN, MSN, MBA, NE-BC,CPEN, Parenting Children with Alternative Lifestyles, You’re Not Alone Conference, Campus 
Crusade for Christ

-- Leslie Gavin, MD, Nemours Children’s Hospital, and Kimberly Grabert, MPA, CPM, Dept. of Children and Families, Orlando Roundtable 
presentation on Human Trafficking at 2014

-- N.W. Boris, MD, Technology for Children: How much is too much?, 5th Annual State of Early Care and Education Breakfast Forum Panelist

-- Shiva Kalidindi, MD: 05/2014: ABCs of Pediatric EMS, Orlando. Workshop: Pediatric Code Simulation (skills station)

-- Bibi Nazeema Khan, MD: May 2014: Pediatric Seizures – ABCs of Pediatric EMS 
Pediatric Emergency Medicine:  Advances and Controversies for the Clinician; Workshop:  Pediatric Emergencies Simulation

-- Richard Finkel, MD: 4/2014: Florida Society of Genetic Counselors annual meeting, Orlando, Overview of Heritable Neuromuscular  
Disorders and Why Genetic Counselors are Mission Critical

-- Richard Finkel, MD, Overview of New Treatments in Pediatric Neuromuscular Disorders, Muscular Dystrophy Association annual Central 
Florida Workshop

§§ Education of Future Health Care Leaders

-- Nemours hosted the Osceola Medical Pipeline’s Health Leaders Academy for an interactive tour and panelist discussion. 

-- In September 2014, Nemours Children’s Hospital hosted our first Annual Career Exploration Day for area high school students from 
health academies/magnet programs from Orange, Osceola, Volusia, Brevard and Seminole county schools to NCH. Various presenters 
discussed their career paths in diverse medical fields.  

-- Nemours hosted 158 students from medical schools for casual student observations in 2014.

-- Nemours Children’s Hospital had 298 undergraduate and graduate-level interns from disciplines such as nursing, social work, public 
health and health administration.

-- Florida Institute of Technology, The Scott Center for Autism Treatment signed a Memorandum of Understanding  with Nemours Behavior 
Health to train Applied Behavioral Analysis Therapy students and provide CEU training at FIT.

-- NCH has a very strong relationship with the University of Central Florida’s College of Medicine. Nemours invites the students to attend 
the Grand Rounds every week and has physicians giving lectures often to the medical students.
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Injury & Safety
Overview:  

Child and adolescent mortality rates in our TSA are, on average, lower than the national rates with the exception of 
the 14-year-old age group which is significantly higher at 35.7 per 100,000. The number one leading cause of death 
among children ages 1-19 is accidents, primarily drowning in ages 1-4 and motor vehicle accidents in ages 15-19. 
Additionally, seat belt safety and safety seat use among children is slightly below the national average in our region.

§§ Safety/Injury Education 

-- Safe Kids Safety Expo 
In 2014, 30 families participated in our Safety Expo for patients and families in the surrounding area to provide car safety checks, 
fingerprinting, swim safety and other demonstrations to provide education surrounding the safety of children. 

-- Car Seat Installation  
Nemours Associates continue to teach patient families on how to properly install car seats and plan to train additional Nemours  
Associates in 2015 to expand services.

§§ Safety/Injury Initiatives

-- Concussion Treatment and Prevention Program

§§ Orange County school nurses

§§ White House Healthy Kids

§§ Safe Sports Concussion Summit

§§ Conducted Melbourne training – 250 parents

§§ News Channel 13 – Concussion and Toolkit  

§§ Aspen Institute Project Play Initiative

§§ Doc Talks on Concussions

§§ Pediatric Head Injury and Concussion
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§§ Asthma Camp Osceola had 33 participants in 2014. Approximately 22 percent of Osceola County Children under the age of 18 
have had at least one asthma attack. With support from Nemours and a staff of UCF nursing students, Gibson-Young launched 
Camp Easy 2 Breathe based on the American Lung Association’s curriculum for children ages six to 12. The four-day camp offers 
activities including:

-- scavenger hunts highlighting attack triggers and similar activities to help get kids thinking about how their illness works 

-- making lung puppets out of paper sacks and construction paper and learning lung strengthening exercises

-- participating in physical activities that teach them how to recognize their limits and avoid an attack that may lead them to 
an emergency department
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Mental & Emotional Health
Overview:  
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-- Upstander Program

§§ N.W. Boris, MD, participated in the Orlando Bully 
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Vision, Hearing & Screening

Overview:  

In the TSA, 4.2 percent of children have uncorrectable vision problems, which is higher than the national average of 
1.9 percent. Children in Orange and Seminole counties have a significantly higher prevalence, both at five percent.  

§§ Community Screenings

-- Spot Vision Screenings 
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Boards and Leadership

American Lung Association

Asian-American Chamber of Commerce

Beta Center Board

Boy Scouts of Central Florida

Brevard Child Protection Team

Brevard Heart Alliance

Central Florida Disaster Medical Board

Central Florida Disaster Medical Coalition

Central Florida Health Leadership Council

Central Florida Regional Health Planning 
Committee

Central Florida Regional Partnership

Children’s Home Society Early Head Start 
Policy Council

Crohns & Colitis Foundation of America, 
Florida Chapter

Cystic Fibrosis Foundation

Cystic Fibrosis Foundation’s Patient 
Engagement Advisory Committee       

Down Syndrome Association of Central 
Florida Board

Down Syndrome Association of Central 
Florida – Medical Advisory Board

Early Learning Coalition’s Orange Food 
Security Task Force

Early Learning Coalition – Osceola County

Early Learning Coalition – Seminole County

East Orlando Chamber of Commerce

Economic Development Council of Metro 
Orlando

Get Active Orlando Board

Greater Orlando Human Trafficking Task 
Force

Healthy Orange Coalition

Healthy Seminole Collaboration

Heavenly Hooves

Hispanic Chamber of Commerce of Central 
Florida

Juvenile Diabetes Research Foundation

Kissimmee/Osceola County Chamber of 
Commerce

March of Dimes

Mayor’s Youth Mental Health Commission 
Implementation 

Mayor’s Youth Mental Health Commission – 
Recommendations

Medical School Interviewer, University of 
Central Florida’s College of Medicine

Milk Bank of Florida

Orange County Healthy Start Coalition

Orange County Mayor’s Youth Mental 
Health Commission

Osceola County Fetal and Infant Mortality 
Case Review Team

Oviedo Winter Springs Chamber of 
Commerce

Pediatric Emergency Preparedness for 
Paramedics Instructor

Primary Care Access Network Board

Reduce Obesity in Central Florida Kids 
(ROCK) Board

Ronald McDonald House Charities

Runway to Hope

School Health Advisory Council – Seminole 
& Orange counties

Second Harvest Food Bank Nutrition 
Committee

Seminole County – Raising of America 
Planning Committee

Seminole County Regional Chamber of 
Commerce

Shepherd’s Hope

Special Olympics Florida

Spina Bifida Association of Central Florida

Statewide Human Trafficking Work Group 

Success With Therapies Research 
Consortium 

Thornebrooke Elementary School  
Parent-Teacher Organization

United Arts Council of Central Florida

West Orange Chamber of Commerce

Additional Efforts to Benefit and 
Support the Health of Our Communities




